Privacy Policy

Last updated: December 16, 2025

Zeal Senior Living Inc (“Zeal,” “we,” “our,” or “us”) respects your privacy and is committed to
protecting your personal information. This Privacy Policy explains how we collect, use,
disclose, and safeguard information obtained through our website.

This policy applies to all visitors, prospective residents, family members, and other users of
our website.

1. Information We Collect

Personal Information You Provide
When you contact us or submit an inquiry through our website, we may collect:

e Name

Email address

Phone number

Message content

Any other information you voluntarily provide

Automatically Collected Information
When you visit our website, we may automatically collect:

e |P address

Browser type

Device and operating system information

e Pages visited and time spent on the site

Referral URLs



This information is collected using cookies and similar technologies.

2. How We Use Your Information

We use your information to:

e Respond to inquiries and requests

Provide information about our services and communities

e Improve website functionality and user experience

Monitor and analyze website usage and trends

Comply with legal, regulatory, and operational obligations

We do not sell your personal information.

3. Cookies and Tracking Technologies

Our website may use cookies, pixels, and analytics tools (such as Google Analytics) to:

e Understand how visitors interact with our site

e Improve performance, usability, and content

You may control or disable cookies through your browser settings. Disabling cookies may
limit certain website features.

4. Sharing of Information

We may share personal information:

e With trusted service providers who assist us in operating our website and business
e When required by law, regulation, or legal process

e To protect the rights, safety, or property of Zeal Senior Living Inc



We do not share personal information for advertising or third-party marketing purposes.

5. California Privacy Rights (CCPA / CPRA)

If you are a California resident, you have the right to:

e Know what personal information we collect and how it is used
e Request access to your personal information
e Request deletion of your personal information

e Opt out of the sale or sharing of personal information (we do not sell or share
personal data)

To exercise these rights, please contact us using the information provided below.

6. Data Security

We implement reasonable administrative, technical, and physical safeguards designed to
protect your personal information. However, no method of transmission over the internet or
electronic storage is completely secure, and we cannot guarantee absolute security.

7. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices, policies, or content of those websites.

8. Children’s Privacy

Our website is not intended for children under the age of 13, and we do not knowingly collect
personal information from children.

9. Changes to This Privacy Policy



We may update this Privacy Policy from time to time. Any changes will be posted with an
updated “Last updated” date.

10. Contact Us

If you have questions about this Privacy Policy or our data practices, please contact us:

Zeal Senior Living Inc

14755 Budwin Ln

Poway, CA 92064

Email: Info@zealseniorliving.com
Phone: 858-222-2787
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